FORSYTH COUNTY FAMILY HAVEN
PRIVACY POLICY
Introduction
Welcome to the Forsyth County Family Haven website (“Website”). Forsyth County Family
Haven, Inc. (“Family Haven” “we,” “us” or “our”) provides this Website to you for your
convenience and in order to provide you the ability to:


Access information about our organization, purpose and activities;



Join our mailing list



Volunteer for certain opportunities;



Identify certain career opportunities with us; and



Make charitable donations to us via our third-party provider.

Your access to this Website is subject to your agreement with the Terms and Conditions,
including these privacy policy terms (“Privacy Policy”). The Terms and Conditions together with
this Privacy Policy constitute the agreement between you and Family Haven regarding use of
this Website (“Agreement”). Your use of any third-party websites is subject to the applicable
terms and conditions, privacy policies and other terms and conditions of each individual thirdparty website with regard to the activities and information you share.
Our privacy philosophy is based on the concept of fair information practices. This means we
provide you with notice of how we manage and collect information so that you can have a more
informed understanding of how we operate. Our policy regarding the collection and use of your
information via this Website is set forth below.
Agreement to Privacy Policy
YOUR ACCESS AND USE OF THIS WEBSITE IS SUBJECT TO YOUR AGREEMENT WITH THE BELOW
POLICY, ALONG WITH THE TERMS AND CONDITIONS. BY USING THIS WEBSITE, YOU EXPRESSLY
AGREE TO THE TERMS OF THIS PRIVACY POLICY AND CONSENT TO THE COLLECTION AND USE OF
INFORMATION AS DISCUSSED IN THIS PRIVACY POLICY. IF YOU DO NOT AGREE WITH THE BELOW
POLICY, PLEASE DO NOT USE OR ACCESS THIS WEBSITE FOR ANY PURPOSE. PLEASE PRINT A
COPY OF THIS PRIVACY POLICY FOR YOUR RECORDS.
Applicability of this Privacy Policy; Third Party Sites
This Privacy Policy sets forth the privacy practices of Family Haven.
The Website may contain links to, or be accessed through links on, websites managed and
operated by or on behalf of third-party entities. Some pages of the Website may also contain
embedded content and application widgets provided by third-party websites (collectively,
“Widget Applications”), including without limitation, Widget Applications that allow syndication
of content and interaction with social media websites such as PayPal and Facebook. These
third-party website operators are separate and independent entities, and are not agents of
Family Haven. Family Haven does not have control over such third-party websites, even if
portions of their syndicated content may appear on the Website as a result of our use of a
Widget Application. As a result, Family Haven does not have responsibility for the information,
misinformation, errors, availability, operation or performance of any such third-party website or
any Widget Application.

Notice of Information Collected
Family Haven currently only collects limited personally identifiable information that you provide
to us, including information you provide when you make a donation, join our mailing list or
otherwise. You are not required to provide personally identifiable information to visit this
Website.
Non-Personally Identifiable Information
We may collect non-personally identifiable information, which is automatically collected by the
Website by us or through use of a third-party analytics vendor, as explained below.
Analytics
We may ourselves, or through various third party vendors, collect, track and analyze data
regarding Website usage and trends. Such information may include your geographic location
based on your IP address and other location-based data.
Use of Information Collected
Personal Information
We use the personal information you provide to us primarily in relation to the purpose
provided. For example, we may use information you provide on a volunteer application to make
a decision on the application or contact you. Additionally, we may use information you provide
when making a donation to acknowledge your donation or send you a tax letter relating to such
donation.
If you join our mailing list, we may use information we collect to send you news and information
about our Website and services and to communicate with you about services, promotions, and
other items offered by us. You may opt out of receiving promotional emails from Family Haven
by following the instructions in those emails. If you opt out, we may still send you nonpromotional communications, such as messages about our ongoing relations.
Non-Personal Information
We may use non-personal information about you to improve and personalize the Website. The
non-personal information we collect may be used in the aggregate to create summary statistics
that help us analyze website usage trends, assess what information is of most and least
importance, determine technical design specifications, arrange the Website in the most userfriendly way, and identify system performance or problem areas.
Other Use and Ownership
We reserve the right to share your information collected from this Website with third parties if
required to do so by law or if we believe such action is necessary in order to: (a) conform with
the requirements of the law or to comply with legal process served upon us; (b) protect or
defend our legal rights or property, or that of another customer or user; or (c) investigate,
prevent, or take action regarding illegal activities, suspected fraud, situations involving potential
threats to the physical safety of any person, or violations of the terms and conditions of using
this Website.
Important Note Regarding Children
The Children’s Online Privacy Protection Act (COPPA) was created to protect children under the
age of thirteen (13) from unsuspecting acts or practices in conjunction with collecting, using,

and disclosing any information about them. Our Website is not intended for anyone under the
age of 18. If you are a parent or guardian and believe that your child under 13 has provided
personal information to us, please contact us so that we can delete the child's information. The
Website will never knowingly accept, collect, maintain or use any information from a child under
the age of thirteen (13). If a child whom we know to be under the age of thirteen (13) sends
personal information to us online, we will only use that information to respond directly to that
child or notify parents.
Security
We take commercially reasonable measures, including administrative, technical, and physical
safeguards, to help protect your personal information from loss, theft, misuse, unauthorized
access, disclosure, alteration, and destruction.
Customer Service
If you have any questions about this Privacy Policy, our information handling practices, or any
other aspects of your privacy and the security of information, please contact us at:
Forsyth County Family Haven, Inc.
P.O. Box 1160
Cumming, GA 30028
Attn: Millie Irizarry and/or Adrianne Hamilton-Butler
or by phone at 770-889-6384
You may update or correct
fundraising@familyhavenga.org
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Modifications to Privacy Policy
FAMILY HAVEN MAY REVISE THIS PRIVACY POLICY REGARDING THE COLLECTION OF
INFORMATION AT ANY TIME. SHOULD ANY NEW POLICY TAKE EFFECT, FAMILY HAVEN WILL GIVE
NOTICE TO YOU AND ALL USERS BY POSTING A NOTICE REGARDING THE NEW POLICY ON THIS
WEBSITE, AND THE NEW POLICY WILL APPLY ONLY TO INFORMATION COLLECTED THEREAFTER.
BY ACCESSING OR USING THIS WEBSITE AFTER SUCH CHANGES ARE POSTED YOU AGREE AND
CONSENT TO ALL SUCH CHANGES.
Effective Date
The effective date of this policy is July 1, 2014.

